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This Code Of Conduct is to codify some basic rules with regard to the behaviour
of Members at Princes Hill Tennis Club. PHTC is a community tennis club run
and staffed by volunteers, and the overarching objective of this Code Of Conduct
is to make sure every Member has the opportunity to play tennis and enjoy their

Club in a safe and respectful environment.
This Code Of Conduct incorporates Club bylaws.

This Code Of Conduct can be amended or updated from time to time by

resolution of the Committee.

Behaviour

1. Kindness and Fairness. Members are expected to treat other Members,
Guests, Coaches, and anyone at the Club with kindness, fairness, and

respect. Abuse, threatening behaviour and disrespect are unacceptable.

2. Inclusivity. PHTC is a welcoming, accessible, inclusive community tennis
club. Any behaviour that is discriminatory or unwelcoming in any way

will not be tolerated.

Membership

3. One Membership per Person. A person may not hold more than one
Membership to the Club.

Court Booking

4. Maximum Booking Time: This is either 9o or 60 minutes, depending on
the time of week and the time of year. The booking system will only allow

a booking up to the maximum.

5. Maximum Court Time: A Member is permitted to be on court for no

more than 3 hours per day.



6. Member Must Be Present: The Member in whose name a booking is

made must be on court for the entirety of the booking.

7. Cancellations. Members must cancel their booking if they cannot attend.

No-shows can result in suspension or cancellation of Membership.

8. General Fairness. All bookings should adhere to general principles of

fairness.

9. Club Discretion. The Club at times may need to cancel or move bookings
to accommodate Club commitments including but not limited to

maintenance and competition. It is entitled to do so.

Violations of this Code Of Conduct fall under Rule 66 of the Club Rules, and can
thus expose a Member to sanctions from the Club, including suspension or

cancellation of Membership.



